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This is the Supplement to the Customer Agreement.

This Supplement Form forms an integral and inseparable part of the Customer Agreement, which as regards the 
provisions of any account relation/services in or to Pakistan shall be construed as amended, varied or supplemented 
by the terms set out in the section of this Supplement referable to the Barclays Bank PLC, Pakistan.

In the event of any inconsistency between this Supplement and the Customer Agreement, the terms and conditions 
of this Supplement shall prevail.

The terms and conditions, as set out below, apply only to the account relation/services in or to Barclays Bank PLC as 
available in Pakistan.

1. In case of loss or theft of cheque book, if Customer reports the Bank before payment, Customer will not be liable 
for any loss or damages. However the Bank will observe due diligence in good faith.

2. In case of pricing of interest or markup on overdraft, the Bank may charge a fixed or floating rate, as agreed with 
Customers, in accordance with the prevailing rules and regulations.

3. The Customer may notify any discrepancies in statement of accounts within 45 days from the date of issue, after 
which, the Bank’s statement will be considered final.

4. The Bank may correct erroneous and incorrect posting of entries and inform the Customer subsequently.

5. In case of death or bankruptcy, the Bank will stop operation in the account immediately, after the receipt of 
official notice or as and when become aware of it from any other reliable source.

6. In case of delay or loss in collection of cheques, the Bank will follow-up with the concerned for swift resolution.

7. The Bank will send statement of accounts as per frequency stipulated by State Bank of Pakistan (SBP), and only 
charge as per rules set by SBP. 

8. The Bank may amend charges in accordance with Schedule of Charges. 

9. Changes in the Bank terms and conditions will be informed to customers with 30 days of advance notice.

10. Interpretation of terms and conditions mentioned in account opening form will be considered final and binding, 
however, in case of any dispute, matter may be referred to SBP and the decision of SBP will be final and binding in 
that case.

11. Illiterate customer will not be liable for cuttings and alterations on cheques, unless duly authenticated.
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