
Complaint Lodgement
& Resolution Procedure
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Name: Date:

Contact Number: Branch:

Account No.:

CNIC No.:

Products: Bank Account ATM/Debit Card Loan Product
 Bancassurance Internet Banking Others

Details of your Complaint/ 
Compliment/Feedback
Name(s) of staff member(s) (if applicable):
Is this your first complaint/feedback regarding this product:
 Yes: No:

Details:

Where applicable, please also provide copies of any relevant 
documents such as letters or agreements.

Signature:

Thank you for taking the time to provide us with this information.

Give us your feedback



Our service commitment
At Barclays we are committed to providing you with a very high standard 
of service. We are available to serve our customers through a variety of 
channels, 24 hours a day, 365 days a year. 

We thank you for bringing your concerns to our notice.

We would also like to reassure you that we will take all necessary steps 
to ensure the slips in service do not recur.

YOU CAN LODGE A COMPLAINT VIA:
 Call Centre 
 Mail 
 Fax 
 Email 
 Complaint drop box or
 Branch sales & service staff 

Call us: 
You may submit your feedback or complaint at our 24 hours
contact centre by calling 111 CALL US (+9221-111-225-587).

Write to us:
Manager,
Complaint Management Unit
Barclays Bank PLC, Pakistan
1st Floor, Dawood Centre, Near PIDC, M.T. Khan Road,
Karachi, 75530, Pakistan.

Fax us:
Number: +9221-35622741
Attention: Manager, Complaint Management Unit

Email us:
inquiry.pakistan@barclays.com
complaint.pakistan@barclays.com
 
Complaint drop box:
We have drop boxes available at all our branches. All feedback and 
complaints can be submitted confidentially in these drop boxes. 

COMPLAINT RESOLUTION PROCEDURE: 

How we will respond?
• Your complaint will be acknowledged in 1 working day from the 

date the complaint is lodged with Barclays Pakistan.

• In case of regular complaints, we will deliver a full response within 
10 working days.

• In case a more detailed investigation is required, an interim communication 
will be made, informing you of the time required for full resolution.

Escalation of your complaints:
If you lodged a complaint previously and are not satisfied with the 
outcome, you may contact our Customer Services Head on 
service.quality@barclays.com.
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